























PLAN THEIR TRIP AROUND THESE TRULY

FEBRUARY-APRIL
Mardi Gras

MAY
Tony Hawk’s Grand Jam @ ¢

JULY
4th of July

SEPTEMBER
Rock the Universe: ¢

EVENTS

OCTOBER
Halloween Horror Nights®: ¢

DECEMBER
Holiday Festivities

DECEMBER
New Year's Eve > ¢

YOUR CLIENTS’
UNIVERSAL ORLANDO® VACATION

Universal Parks & Resorts VacationsM

Area Attraction Tickets VIP Tours

Universal Expresss™ Plus
Disney Area Transportation

Spa Treatments at the Mandara Spa®

Universal Meal Deal

Character Breakfasts

Blue Man Group

Wantilan Luau
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The Entertainment Capital of L.A..

Lights, Camera,
Attractions!

GET THE STAR TREATMENT ON YOUR NEXT VISIT!

P
“;' Front of Line Pass — A Must Have For All Southern CA Vacations!
Guarantee Front of Line access to all rides and attractions - plus preferred seating at all shows. Spend less time waiting and more
time having fun! Hurry - This product sells out at the front gate. This pass is valid for one calendar day.

VIP Experience — The Uitimate Hollywood Tour!

Roll out the Red Carpet! You will be pampered like a star with exclusive behind-the scenes privileges to our movie and production
facilities. The private VIP tour will provide you all the magic and excitement that is Hollywood, plus receive Front-of-Line access to
ALL shows and attractions, valet parking, and All-You-Can-Eat (and drink)* privileges!

1 DAY TICKET — A Full Day of Fun... A Lifetime of Memories!

Enjoy Universal Studios Hollywood from morning until night. On the world-famous Studio Tour go behind-the-scenes of a working
Hollywood movie studio and experience heart-pounding rides, shows and attractions like Revenge of the Mummy,s"'— The Ride,
Shrek 4-D}" Jurassic Park® - The Ride, and more.

Coming Spring 2008, join The Simpsons on a hysterical, almost unimaginable adventure ride to a fantasy amusement park
dreamed up by Krusty the Clown!

Contact Universal Parks & Resort Vacalions
fo book your package today! | v
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CONCERTS
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Front of Line Pass includes one (1) day admission, priority access to attractions and live shows. All VIP Tour content is subject to availability and based on production schedules and other factors. Sorry, no children

under the age of 5 please. *All-You-Can-Eat (and Drink) privileges; Restrictions apply. No sharing or take-out. Fountain drinks only. Jurassic Park TM & ©2007 Universal Studios, Inc. and Amblin Entertainment, Inc.
THE SIMPSONS TM & ©2007 Twentieth Century Fox Film Corporation. All Rights Reserved. The Mummy ©2007 Universal Studios. All Rights Reserved. 07-TRA-6112

TERMS AND CONDITIONS
GENERAL CONDITIONS

Rates shown include hotel taxes. Packages and
rates are subject to change without notice.
Restrictions may apply. Universal Parks & Resorts
Vacations™ package prices are guaranteed upon
full payment received in the Universal Parks &
Resorts Vacations®™ office. Package inclusions and
options subject to change without notice.

HOTELS

Hotel check-in is generally 4 p.m. Two double
beds are standard in the room unless otherwise
stated. Charges for in-room safes, rollaway beds
and cribs, plus applicable taxes, are not included
in the package price and are payable directly to
the hotel. Gratuities, resort fees, parking fees,
laundry, telephone calls, meals, beverages,
sightseeing or any other incidentals at the hotel
are the responsibility of the guest. Adjacent
rooms and/or connecting rooms, room locations,
types of bedding and smoking preferences are on
a request-only basis and subject to availability at
the time of check-in. Please advise us of any
special needs at the time of booking.

REVISION FEES

Once full payment is received for any bookings
within 5 days of arrival, a $50 revision fee per
transaction, price increases or supplier fees, will be
assessed for any changes made to the reservation
including, but not limited to, dates, names, hotel,
and ground transportation. Fees are non-
refundable.

REFUNDS
Refunds through the paying agent only. Please
allow 2-3 weeks for processing refunds.

CANCELLATION FOR BOOKINGS

DAYS PRIOR PENALTIES
TO ARRIVAL

6 days or more Full refund*

1 night of your
total vacation
cost plus any fees
imposed by our
suppliers.

0-5 days prior

TICKET ONLY
Tickets are non-refundable
once purchased.

APPLICABLE LAW & RESPONSIBILITY

It is agreed by and between you and Universal
Parks & Resorts Vacations®™, that all claims,
disputes and matters whatsoever arising under or
in connection with these policies and procedures
shall be governed by the laws of the State of
Florida (without regard to conflict of laws) and
shall be litigated, if at all, in and before a court
located in the State of Florida, USA, to the
exclusion of the courts of any other state or
country. Universal Parks & Resorts Vacations®™ is
not responsible for any error or omission. Universal
Parks & Resorts Vacations® is an independent
wholesaler, and the services described are
provided by independent contractors. Universal
Parks & Resorts Vacations™ shall not be
responsible or liable in any way for any loss, injury
(including personal injury), or any damage caused
or arising in connection with customer's travel or
other services or products provided through
Universal Parks & Resorts Vacations®™, including
but not limited to, any transportation,
accommodations, attractions, meals, or other
services or any acts of God, weather, strikes, acts
of Government or other authorities, wars, civil
disturbances, hijacks, thefts, or any other
circumstances beyond our control. The terms and
conditions of the transportation providers
(including all applicable tariffs) shall apply to all
transportation services.

ACCEPTABLE FORMS OF PAYMENT
We accept American Express®, MasterCard®,
Discover® Card and Visa®. For final payment we
also accept personal checks, travel agency checks,
money orders and cashiers checks. We will not
accept third-party checks. Payments must be
made in US$. Personal checks, money orders and
cashiers checks are not accepted within 21 days of
arrival. Reservations booked within 21 days must
be paid with a credit card.

DEPOSITS/PAYMENTS
DAYS PRIOR PAYMENT
TO ARRIVAL

22 days or more $50 per person deposit is required within 5 days of placing

reservation on hold.
0-21 days

Full payment at time of reservation.

TERMS & CONDITIONS

THE AAA DIAMOND

RATING SYSTEM

AAA inspects hotel properties
annually and rates them based
on the overall quality and service
offered. The following can
be used as a guide when
selecting your hotel.

wwww Accommodations
displaying a high
level of service,
hospitality and a
variety of amenities
and upscale facilities.

Properties offer a degree
of sophistication, often
with additional amenities
and facilities. A noticeable
upgrade in physical
attributes, services

and comfort.

Properties offer

good but modest
accommodations,
while showing marked
enhancements in
décor and furnishings.
They may be recently
constructed or older
properties, both targeting
the needs of a budget-
oriented traveler.

Hotel ratings subject to change.

FINAL PAYMENT SHOULD BE SENT TO

Universal Parks & Resorts Vacations™
Attn: Accounting Department

P.O. Box 691717

Orlando, FL 32869-1717

FOR EXPEDITED MAIL ONLY
1000 Universal Studios Plaza
Orlando, Florida 32819
407-224-7000

Universal Parks & Resorts VacationsSM is registered with the State of Florida as a seller of travel. Registration number: ST-24215. *Additional terms & conditions apply regarding transactions including air travel. Discovery Cove requires a 14-day notice to avoid cancellation

fees. Additional terms and ditions apply reg:

including Blue Man Group.

Marvel Super Hero character names and likenesses: TM & © 2008 Marvel © 2008 Universal Studios. Dr. Seuss properties TM & © 2008 Dr. Seuss Enterprises, L.P. Al rights reserved. Jurassic Park, Camp Jurassic, Jurassic Park Discovery Center, Jurassic Park River Adventure ®

Universal Studi . All Popeye ct

TM & © 2008 KFS, Inc. TM Hearst Holdings, Inc. Rocky and Bullwinkle and Friends TM & © Ward Prods. Shrek 4-D TM & © 2008 DreamWorks Animation L.L.C. Men In Black & Alien Attack: TM & © 2008 Columbla Pictures
Industries, Inc. All rights reserved. T2, TERMINATOR ® StudioCanal Image, S.A. ALL RIGHTS RESERVED. Fear Factor TM & © 2008 Endemol Netherlands B.V. Fievel’s Playland ® Universal Studios/U-Drive J.V. Woody W ]

Woody Wood house Coaster,

Woody Woodpecker's KidZone ® Walter Lantz. Curious George ®, created by Margret and H.A. Rey, is copyrighted and trademarked by Houghton Mifflin Company and used under license. Licensed by Universal Studios Licensing, Inc. All rights reserved. A Day in the Park
with Barney © 2008 Lyons Partnership L.P. All rights reserved. The names and characters Barney, Baby Bop, BJ and Super-Dee-Duper TM Lyons Partnership, L.P. Barney and BJ are Reg. U.S. Pat & Tm. Off. Beetlejuice and Beetlejuice’s Graveyard Revue TM & © 2008 The Geffen

Film Company and Universal Studios. The Blues Brothers © 2008 D. Aykroyd and J. Belushi Pisano. © 2008 Viacom International Inc. All rights reserved. Nickelodeon, The Adventures of Jimmy Neutron: Boy Genius, Jimmy Neutron’s Nicktoon Blast and all related titles, logos
and characters are trademarks of Viacom International Inc. THE SIMPSONS TM & © 2008 Twentieth Century Fox Film Corporation. All Rights Reserved. Emeril’s ® Emeril Lagasse. Hard Rock Cafe, Hard Rock Live, Hard Rock Hotel ® Hard Rock Cafe International (USA), Inc.
Jimmy Buffett’s ® Margaritaville ® Jimmy Buffett. Bubba Gump Shrimp Co. TM & © 2008 Par. Pic. Latin Quarter TM Latin Quarter Entertainment, Inc. NASCAR®, NASCAR Sports Grille SM are trademarks of NASCAR, Inc. Pat O'Brien’s, Hurricane Glass logo, Have Fun! and
Iron Grill Design ® Pat O'Brien’s Bar, Inc. © 2008 Pat O'Brien’s Bar, Inc. All rights reserved. Hart & Huntington Tattoo Company ® Hart and Huntington LLC. All rights reserved. ©2008 BMP. ©2008 Busch Entertainment Corporation. All Rights Reserved. © 2008 Wet n Wild
Orlando. Loews Portofino Bay Hotel & Loews Royal Pacific Resort logos © 2008 Universal Rank Hotel Partners. All rights reserved. MACY'S THANKSGIVING DAY PARADE & RELATED CHARACTERS: © 2008 Macy’s East, Inc. All rights reserved. Universal elements and all
related indicia TM & © 2008 Universal Studios. © 2008 Universal Orlando. All rights reserved. 238975A-TIS/1207AS





